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OUR ENVIRONMENTAL POLICY
 

The Group is committed to reducing its 
environmental impacts and carbon footprint,  

in accordance with climate objectives aligned with 
the Paris Agreement.

OUR CLIMATE POLICY

The Group has set itself a very demanding climate 
responsibility framework: to align, according to the 
SBTi1 reference methodology, with the Paris Climate 
Agreement. The associated goals, validated by the 
SBTi in 2023, are aimed at setting the company on 
a trajectory contributing to limiting global warming 
to 2°C. These goals concern our most direct emis-
sions (scopes 1 and 2 for gas, fuel and electricity), 
but also our indirect emissions (scope 3), particu-
larly linked to our production purchases.

1. To find out more about the Science Based Targets initiative:  
https://sciencebasedtargets.org/

Our SBTi climate 
goals
•	42% reduction in CO2 emissions 

for scopes 1 and 2  
between 2022 and 2030,

•	25% reduction in CO2 emissions 
for scope 3 between 2022  
and 2030.

These goals involve  
a significant transformation  
of our practices.

Group Carbon Footprint 2025

4%
Scope 1 
12,202 tCO2e

68%
Purchase of goods  
and services

20%
Upstream transport 
and distribution

6%
Commuting

6%
Other

3%
Scope 2 
9,285 tCO2e

93%
Scope 3 
261,286 tCO2e

Total: 282,773 tCO2e



27% REDUCTION IN OUR GROUP 
CARBON FOOTPRINT IN 3 YEARS  

(scopes 1, 2 and 3)
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Scopes 1 and 2: emissions linked to direct (gas, 
fuel) and indirect (electricity) consumption: In 
2025, direct emissions decreased thanks to the fall 
in natural gas consumption. The levers for action 
relate to energy efficiency as well as the greening 
of electricity and the logistics fleet.

Scope 3: other indirect emissions (purchasing, 
transport, waste, etc.): These emissions rep-
resent 93% of the carbon footprint. They have 
been decreasing steadily since 2022, enabling 
the Group to exceed the target of -25% by 2024. 
These results are the result of efforts to stream-
line purchases and reduce employee travel, par-
ticularly by air. 

2022 2023 2024 2025
Evolution 

2025 vs 2022

Number of sites* 1,316 1,438 1,545 1,536 +17%

Scopes 1 and 2 
(tCO2) (without 
EAC) 

23,940 22,798 22,287 21,487 -10%

Scope 3 (tCO2) 363,350 320,965 272,973 261,286 -28%

Total carbon 
footprint (tCO2)

387,290 343,763 295,258 282,773 -27%

Scope 3: our 2030 target reached in 2024
Annual emissions (in tCO2e) compared to our SBTi decarbonisation trajectory.

Scope 3

250,000

300,000

350,000

400,000

200,000

150,000

100,000

50,000

2022 2023 2024 2025 2026 2027 2028 2029 2030

363,350

320,965

272,973 261,286 272,512

GOAL - 25%

Our scopes 1 and 2 on the right track
Annual emissions (in tCO2e) compared to our SBTi decarbonisation trajectory (without EAC).

* “Market Based” methodology

Scope 1 Scope 2 *

25,000

20,000

15,000

10,000

5000

2022 2023 2024 2025 2026 2027 2028 2029 2030

23,940 21,48722,798 22,287

13,377
GOAL - 42%
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USING RENEWABLE ENERGIES

In 2025, 58% of the electricity purchased by the 
Group comes from renewable sources. Between 
2022 and 2024, the Group also purchased guaran-
tees of origin (EAC), allowing it to reach 85% renew-
able electricity in 2024.

CONTROLLING OUR ENERGY CONSUMPTION

To reduce our environmental footprint, we combine 
awareness of best practices with investments in 
more economical equipment. We systematically 
replace lamps with LEDs during work, optimise the 
settings of our equipment and machines, ensure 
that the teams comply with instructions and regu-
larly analyse our consumption to identify discrepan-
cies between sites.

Between 2022 and 2025,  our natural gas con-
sumption decreased by 24%, mainly due to the dis-
continuation of use at the technical facilities of the 
Cerba laboratory in Frépillon and Cerba Research in 
Rotterdam.

At the same time, our electricity consumption per 
square metre remained stable (148 kWh/m²), reflect-
ing a real improvement in our energy efficiency.

Deployment of solar 
energy at our sites
Cerba HealthCare is continuing to deploy 
solar energy solutions to reduce its 
carbon footprint and increase the share 
of renewable energies in its energy mix.

By the end of 2025, 19 of the 23 sites  
in Zimbabwe are equipped with solar 
panels, with installations continuing at 
the remaining sites. This programme 
also helps to ensure business continuity 
in the face of recurring power outages.

In 2025, the Group also equipped the 
technical platform in Ghent, Belgium, 
with solar panels.

SITE ENERGY 
 

To reduce the carbon footprint of our sites, 
we are working on two levers: increasing  

the share of renewable energies and controlling 
our electricity and natural gas consumption.

France Italy Cerba Lancet 
Africa

Cerba Research Belgium Luxembourg

2023 2024 2025 2023 2024 2025 2023 2024 2025 2023 2024 2025 2023 2024 2025 2023 2024 2025

Electricity consumption  
in MWh

68%

40,000

35,000

30,000

25,000

20,000

5000

10,000

15,000

0

77% 85%

0%
1% 39%

100% 99%

renewable portion without EACnon-renewable portion
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TRANSPORTING SAMPLES

Every day, thousands of samples pass between our 
sampling sites (routine laboratories, at home, etc.) 
and our technical facilities. To limit the impact of 
this transport on air quality and global warming, the 
Group is focusing its efforts on several levers: opti-
misation of rounds, training of couriers in eco-driv-
ing and electrification of the fleet.

The transition of our vehicle fleet is continuing, with a 
review of the vehicle policy in favour of an increased 
share of hybrid and electric vehicles, both for com-
pany cars and commercial vehicles. This system 
is accompanied by the deployment of charging 
infrastructures, with the installation of terminals 
on several technical platforms in France, Belgium 
and Luxembourg.

Share of hybrid and electric vehicles 
in the vehicle fleet

2022 2023 2024 2025

Among company  
vehicles (fleet of  
525 vehicles in 2025) 

15% 42% 42% 43%

Among logistics vehicles 
(fleet of  
1415 vehicles in 2025)

1% 4% 4% 5%

Total 4% 12% 14% 15%

REDUCING THE IMPACT  
OF OUR TRANSPORT 

 
Transport accounts for the most significant  

share of our direct  
emissions (scopes 1 and 2):  

reducing their impact is a key issue.

The transport 
of biological samples 
by drone, an innovative 
solution
“In 2024, Cerballiance launched the 
first deliveries of biological samples 
by drone. Connecting the public 
hospital of Verneuil-sur-Avre and  
the Aigle Laboratory, this new 
service allows up to 5 rotations per 
day, 5 days a week, over a journey  
of around 20 minutes.  
Since October 2024, more than  
100,000 km have been travelled, 
making it the most widely used 
civilian medical drone line in 
Europe. 

These drone deliveries represent an 
alternative to road transport. With  
a reduced carbon footprint, this 
solution shortens turnaround times 
for results.”

Antoine Prigent, Managing Director of 
Normandy North-West

Find a video on the transport of biological 
samples by drone:  
https://www.cerbahealthcare.com/fr/dans-les-
medias/cerballiance-et-son-experimentation-de-
transport-dechantillons-biologiques-par

https://www.cerbahealthcare.com/fr/dans-les-medias/cerballiance-et-son-experimentation-de-transport-dechantillons-biologiques-par
https://www.cerbahealthcare.com/fr/dans-les-medias/cerballiance-et-son-experimentation-de-transport-dechantillons-biologiques-par
https://www.cerbahealthcare.com/fr/dans-les-medias/cerballiance-et-son-experimentation-de-transport-dechantillons-biologiques-par
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REDUCING  
OUR CONSUMPTION

 
Every year, the Group renews its communication 

campaign in favour of the right actions  
to adopt on a daily basis.

LET'S REDUCE  
OUR ENERGY CONSUMPTION TOGETHER

Let's take the stairs  
instead of the lift

Let's reduce our travel  
(favour videoconferencing  
for meetings lasting < 2h)

Let's turn off unnecessary lights

Let's encourage soft mobility 
(cycling, public transport, train, 
carpooling, etc.)

Each degree saved reduces 
electricity consumption by 7%  

– �In winter, let's limit heating  
to 19°C

– �In summer, let’s limit the air 
conditioning to 25°C

TOGETHER, LET'S REDUCE  
OUR WASTE

Let's reduce our paper 
consumption

Let's limit print-outs  
and favour double-sided  
and black and white

Let's prioritise reusable  
rather than disposable  
when possible  
(e.g. pump housings)

Let's follow sorting instructions  
and minimise the volume of 
infectious waste

Let's have an “anti-waste” reflex   
on all our consumption, water, food, 
consumables, etc.

In 2025, 96% of 
the paper used by Cerba 

HealthCare is FSC/PEFC 
certified or recycled.

In 2025, 58% of 
the electricity purchased 

by the Group came from 
renewable sources.

The average number of tubes 
used per patient is down, from 2.37  

in 2022 to 2.23 in 2025, thanks to  
the optimisation actions carried out.

TOGETHER, LET’S REDUCE  
OUR DIGITAL FOOTPRINT

Let's moderate the use of AI:  
Internet searches are  
less energy-intensive

Let’s unplug our devices  
rather than leave them on standby

Let's delete unnecessary apps  
and notifications

Let's limit the impact  
of our emails  
Clean our mailboxes 
and use “Teams”  
for quick exchanges

Let’s share a SharePoint link 
rather than an attachment

Let's extend the  
life of our devices
Their manufacture and end of life 
is what has the greatest impact  
on the environment

Let's use WiFi rather  
than the mobile network
4G consumes 23 times  
more energy than WiFi
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SITES
  

Reconcile health requirements,  
regulatory compliance and reducing  

our environmental footprint.

WASTE MANAGEMENT

Clinical pathology activities are governed by strict 
health and regulatory requirements and generate 
significant volumes of waste, including a significant 
proportion of waste from healthcare activities with 
infectious risks (DASRI), mainly consisting of sin-
gle-use consumables (syringes, tubes, examination 
sheets, gowns, etc.), handled by specialised chan-
nels and approved service providers.

In 2025, the Group produced 3,328 tonnes of haz-
ardous waste (DASRI and DRCT), down 9% com-
pared with 2024. This change can be explained by the 
implementation of several complementary levers at 
the sites: optimisation of sorting, in particular DASRI, 
reinforcement of team awareness, improvement of 
practices monitoring and collaboration between the 
quality, purchasing and operations functions to iden-
tify areas for reduction.

In France, the decrease in overall tonnage was driven 
in particular by the efforts of Laboratoire Cerba and 
Cerballiance, which reduced their DASRI production 
by 20% and 23% between 2023 and 2025.

Teams mobilised 
for recycling
In several regions,  
needle cap collectors have 
been installed in laboratories,  
in partnership with associations 
such as Les Bouchons d’Amour  
and HANDI-CAP-Prévention. 
Collected on site and then 
centralised, these caps are 
recycled, making it possible to 
raise awareness of the issues 
of recycling and to finance 
equipment for people with  
disabilities. 

In 2025, the Group also took 
part in the World Clean Up Day. 
The entities in France and 
Belgium collected nearly  
5,000 cigarette butts and more 
than 100 kg of waste,  
all sorted.

Production of hazardous waste (in tonnes)

2337

1835

1053
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928
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REDUCING WATER CONSUMPTION  
AND POLLUTION

An essential resource for our activities, water rep-
resents a major operational and environmental 
challenge. We consume both drinking water and, in 
compliance with quality and safety standards, osmo-
sis water to ensure proper operation of the machines 
on our trays.

The management of our discharges is part of a 
demanding regulatory framework specific to each 
country in which we operate. In France, our prac-
tices are subject to random inspections by the 
Regional Directorate for Environment, Development 
and Housing (DREAL), especially the quantities of 
chemical substances released.

Our approach aims to control and reduce our impacts 
through three levers: preventive maintenance of 
equipment, improvement of wastewater treatment 
processes and enhanced management of consump-
tion. Since 2025, a consolidated indicator has been 
used to monitor consumption at the main sites, esti-
mated at around 220,000 m³.

This system enables the identification of optimi-
sation levers and the implementation of reduction 
measures. Internationally, particularly in Africa, we 
apply local regulations via contaminated water treat-
ment systems, provided internally or by authorised 
service providers with regular checks.

Frépillon: a site 
with high environmental 
performance
The new Frépillon site has obtained BREEAM 
“Very good” certification.

This label attests to the environmental quality 
of the site throughout its life cycle according 
to demanding criteria: energy performance, 
renewable energies, soft mobility, sustainable 
water and waste management, air quality and 
occupant comfort.

In addition, the site promotes biodiversity, 
with more than 250 plantations with low water 
requirements and a collaborative vegetable 
garden available to the teams.

Sustainable water 
management 
at Laboratoire 
Cerba
At the Laboratoire Cerba site, 
all run-off water is treated  
by phyto-purification, with 
infiltration into plant nests.  
70% of parking spaces are 
equipped with absorbent 
treatments to limit the impact 
of impermeable surfaces.

In order to promote the rational 
use of water, low consumption 
equipment has been installed. 
A 1,200 m³ retention tank has 
also been set up to ensure  
safety in the event of a fire.
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5. 
PROMOTING  
EXEMPLARY  
BUSINESS ETHICS

“The trust of our patients, employees, partners 
and suppliers rests on our ability to act ethically, 
responsibly and transparently.

In 2025, Cerba HealthCare strengthened  
its business ethics system, by accelerating  
the deployment of its responsible purchasing 
policy across the entire value chain, while  
continuing its commitments in terms  
of data protection, corruption prevention  
and risk management.” 
Sophie Andribet, Group Legal Director
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DATA OF PATIENTS  
AND EMPLOYEES

 
Aware of the volume and sensitivity of the health 

data we process on a daily basis,  
we have implemented strict procedures for 
monitoring and protecting this information. 

THE PROCESSING OF PERSONAL DATA,  
AN ISSUE INHERENT TO CERBA 
HEALTHCARE'S BUSINESS

As a healthcare player, Cerba HealthCare is subject 
to strict regulatory obligations regarding data pro-
cessing, particularly health data.

The majority of the countries in which Cerba 
HealthCare operates have adopted personal data 
regulations. The General Data Protection Regulation 
(GDPR) therefore applies in all European Union coun-
tries. In France, it is supplemented by Law No. 78-17 
of 6 January 1978, known as the “Loi Informatique 
et Libertés” [French Data Protection Act], which rein-
forces the rules applicable to the processing of health 
data. In South Africa, where the head office of the 
Laboratoires Cerba Lancet Africa network is located, 
the “Protection of Personal Information Act” (POPIA) 
applies, which in turn is also in line with European 
regulations.

STRONG GOVERNANCE  
AT ALL LEVELS OF THE GROUP

The protection of personal data is the responsibility 
of a Data Protection Officer (DPO) network through-
out the Group. A DPO has been appointed for each 
country in the European Union in which the Group is 
present and declared to the competent local authority. 

In France, a Data Protection Point of Contact (DPP) 
has been appointed in each operational entity. This 
DPP network supports the French DPO in their com-
pliance work. 

Close collaboration is also established between the 
Group's legal directorate, internal audit directorate, 
the DPOs and DPPs. 

Finally, an audit committee meets quarterly to review 
the implementation of the defined actions, and com-
municates progress to the Board of Directors.

“Managing health data implies  
a strong ethical responsibility.  
We put in place robust systems  
to ensure their confidentiality.” 

Merryl Durrenbach, Internal Audit Director  
and Group DPO
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PROGRESSIVE COMPLIANCE WITH VARIOUS 
REGULATIONS 

As part of its compliance with the GDPR, the Group's 
European entities have drawn up a list of the types 
of data they process. On this basis, they compiled 
their records of processing activities and established 
the necessary “Privacy Impact Assessments” (PIA). 
The same work was carried out in almost all of the 
Group's entities. In 2025, 74 PIAs were monitored. 

The Group assists its subsidiaries in the assess-
ment of procedures for compliance with the regu-
lations applicable to personal data as well as the 
application of control plans. As an example, a “tool-
box” in relation to the processing of personal data 
was created and distributed to the Group's DPOs and, 
in France, DPPs. This toolbox brings together all the 
procedures and policies established by the Group 
to ensure its compliance with regulations, as well 
as practical resources such as document models. 
All of the Group's DPOs and in France, the DPPs, are 
regularly trained on personal data protection issues. 
DPOs are also actively involved in bringing current 
and future projects into compliance (research pro-
jects, health data warehouse, etc.). 

CONTINUING COMPLIANCE ACTIONS 

In 2025, we continued the training programme con-
sisting of e-learning modules adapted to each per-
son's roles and responsibilities, translated into Dutch, 
English, Portuguese and Italian. 

The information statements intended for our patients 
have been standardised within our French clinical 
pathology laboratories. This same approach is in 
progress across all of our European and/or newly 
acquired entities.

Training in protection 
of personal data

73% 
of Group employees*

have been trained

100%
of DPOs and DPPs trained (Europe)

* excluding Africa
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OF CORRUPTION
 

In accordance with regulations and  
its founding values, Cerba HealthCare is firmly 

committed to ensuring that its activities  
are carried out ethically and with the utmost 

integrity and probity within all its entities.

COMPLYING WITH GUIDELINES  
ON THE PREVENTION OF CORRUPTION

In a context where the fight against corruption and 
influence peddling are receiving increasing atten-
tion worldwide, and in order to meet local regula-
tory obligations (particularly in France, the Sapin 2 
law), Cerba HealthCare has developed a corruption 
prevention programme for the entire Group scope. 
This programme is governed by a Code of Ethics 
and Business Conduct and a number of Policies 
that have been appended to it. Cerba HealthCare has 
also deployed an alert procedure. Any employee can 
therefore raise a concern or report behaviour that 
they consider unethical via a dedicated secure plat-
form, in addition to their direct and hierarchical con-
tacts. These necessary measures to prevent risks 
are accompanied by a strengthening of the applica-
ble sanctions.

FORMALISING POLICIES THAT ARE COMMON  
TO THE WHOLE GROUP .
The Ethics and Business Conduct Charter and the 
Policies appended to it are integrated into the Rules 
of Procedure of all our entities that have them. They 
cover the following topics: anti-corruption, con-
flicts of interest, gifts, entertainment and hospital-
ity, whistleblowing procedure, third party approval 
procedure.

These documents define the Group's commitments 
to combat corruption and influence peddling and the 
expectations we have of our employees, and third 
parties with whom we collaborate, in this regard. 
New employees are invited to read these documents 
in the months following their arrival at the Group.”

RAISING AWARENESS AND MOBILISING  
OUR TEAMS

To ensure that all employees understand and adopt 
these policies, the Group has launched a manda-
tory training plan. Thus, in 2025, 2,600 employees 
were invited to take one or more e-learning training 
modules.

Since its launch in 2023, training has been completed 
by 95% of the employees concerned.

A DIGITAL PLATFORM ACCESSIBLE  
TO ALL

All Policies and tools have been brought together 
within a digital platform, thus facilitating:

•	�access to all programme  
documentation;

•	access to training modules;

•	management of declarations of conflicts of 
interest and gifts received or offered;

•	access to an alert mechanism that provides a 
secure framework for reporting high-risk situa-
tions or breaches of company rules and values;

•	the implementation of the third party assess-
ment procedure.
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ENGAGING OUR SUPPLIERS IN A 
RESPONSIBLE APPROACH

 
Cerba HealthCare implements a responsible  

purchasing approach to strengthen the 
sustainability  

of its supply chains.

Cerba HealthCare maintains lasting partnership rela-
tionships with its suppliers, based on trust and respon-
sibility. Suppliers are considered key players in its 
ecosystem and directly contribute to achieving the 
Group’s CSR objectives. 

By integrating sustainability issues into its purchas-
ing decisions, Cerba HealthCare aims to reduce its 
carbon footprint, promote responsible social prac-
tices and promote the development of more circu-
lar and sustainable value chains. 

OUR RESPONSIBLE PURCHASING POLICY

Cerba HealthCare is making use of a Responsible 
Purchasing policy based on four pillars:

•	the inclusion of the Supplier CSR Charter 1 and 
CSR criteria in all calls for tender;

•	the systematic signature of the Supplier CSR 
Charter for all new contracts;

•	the regular management of the CSR performance 
of strategic suppliers, in particular by means of 
assessments via the EcoVadis platform;

•	training and raising awareness among buyers and 
suppliers on social responsibility issues.

Since 2023, the Group's commitments and require-
ments have been formalised in the Supplier CSR 
Charter 1, available on the Cerba HealthCare web-
site. This charter defines the applicable principles 
in terms of human rights, working conditions, the 
fight against corruption and environmental protec-
tion, and represents a common reference material 
for all supplier relationships.

In 2025, Cerba HealthCare also strengthened the man-
agement of its responsible purchasing approach at 
Group level, with the introduction of quarterly meet-
ings bringing together Group buyers and business 
unit buyers to monitor actions, share best practices 
and implement training programmes.

1. Link to the Supplier CSR Charter: https://www.cerbahealthcare.
com/sites/cerba-healthcare/files/public/medias/files/250731_
CERBA_Supplier%20CSR%20Charter%202025_ENG.pdf

CSR assessment 
of suppliers 
in figures

•	45 strategic suppliers  
have received EcoVadis ratings 
and account for 33% 
of purchasing expenses

•	The average rating of Cerba 
HealthCare suppliers is 69/100, 
while the average rating of 
EcoVadis is 51 in 2025. 

“We want to make  
CSR a real lever for 
collaboration with our 
suppliers.”
Ophélie Bernard,  
Group Buyer

https://www.cerbahealthcare.com/sites/cerba-healthcare/files/public/medias/files/250731_CERBA_Supplier%20CSR%20Charter%202025_ENG.pdf
https://www.cerbahealthcare.com/sites/cerba-healthcare/files/public/medias/files/250731_CERBA_Supplier%20CSR%20Charter%202025_ENG.pdf
https://www.cerbahealthcare.com/sites/cerba-healthcare/files/public/medias/files/250731_CERBA_Supplier%20CSR%20Charter%202025_ENG.pdf


“Thank you to our advisors  
and our CSR advisors  
who bring local initiatives  
to life on a daily basis”
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HEALTH 1 2022 2023 2024 2025

Number of CerbaKids laboratories 2 181 230 252 252

Number of scientific training courses available in  
the training catalogue

55 69 147

Net Promoter Score (NPS)3 72 76 77 79

HUMAN CAPITAL 2022 2023 2024 2025

Total workforce 15,640 15,180 15,574 14,870

Number of employees on permanent contracts 13,436 13,452 12,298 13,444

Number of employees on fixed-term contracts 1,575 1,086 1,369 1,367

Number of work-study students 447 379 307 166

Number of trainees 74 91 77 107

% of women within the Executive Committee population 41% 32% 28.6%

% of women in the Top 200 4 42%

% of women among managers 61% 59% 63% 62%

% of women in the total workforce 5 74% 74% 69% 74%

Consolidated Ega Pro Index Score 83 91 89 91

% of people with disabilities in the total workforce 6 2.8% 3.3% 3.2% 4.15%

Number of nationalities 89 94 95 90

Absenteeism rate 7 9.2 9 9.2 10

Workplace accident frequency rate 8 14.1 15.2 18.2 15.43

Lost time accident severity rate 9 1.1 0.9 0.9 1.5

Number of employees who benefited from  
internal mobility programmes

96 112 143 149

Voluntary turnover 12.8 12.1 12.1 14

% of employees who benefited from training 50% 65% 70% 72%

Average number of training hours per employee 11.8 9.8

% of the payroll dedicated to training 1% 1% 1% 1%

ENVIRONMENT 2022 2023 2024 2025

Carbon footprint scopes 1 and 2 (MB) with EAC (tCO2e) 10 23,063 19,010 15,964 21,487

Carbon footprint scopes 1 and 2 (MB) without EAC (tCO2e) 11 23,940 22,798 22,287 21,487

Carbon footprint scope 3 (tCO2e) 12 363,350 320,965 272,973 261,286

Total carbon footprint without EAC (tCO2e) 387,290 343,763 295,260 282,773

Electricity (MWH) 13 53,525 55,782 61,259 62,228
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% of electricity from renewable sources 14 51% 76% 85% 58%

% FSC/PEFC certified or recycled paper 69% 69% 99% 96%

Share of hybrid and electric vehicles in the total vehicle fleet 4% 13% 16% 15%

Share of hybrid and electric vehicles in the company  
vehicle fleet

15% 42% 42% 43%

Share of hybrid and electric vehicles in the logistics fleet 1% 4% 4% 5%

Tonnes of hazardous waste generated by activities  
(non-recyclable infectious waste, chemical and toxic waste, 
radioactive waste) 15

3,336 3,421 3,617 3,328

BUSINESS ETHICS 2022 2023 2024 2025

Share of targeted employees trained and aware  
of GDPR 16

68% 71% 70% 73%

Share of trained DPOs and DPPs (Europe) 17 100% 100% 100% 100%

Share of targeted employees trained in the anti-corruption 
compliance programme

80% 88% 95%

METHODOLOGICAL NOTES CSR REPORT 2025/2026

1 Excluded from this section are the figures 
related to medical activity presented  
in the CSR Report (number of screenings,  
diagnoses, etc.). 

2 The scope of this indicator is: Cerballiance. 

3 The scope of the NPS has changed since 
2022. Deployed within the Cerballiance 
scope in 2022, it has included the entities 
of Cerba HealthCare Belgium and Cerba 
HealthCare Italia since 2023. 

4 This indicator is reported for the first time 
in the CSR Report, hence the lack of data  
for 2024. 

5  In 2023, the calculation only concerned 
the number of women among employees 
with permanent contracts registered in the 
workforce as of 31/12/2023. Since 2024,  
the scope includes all employees. 

7, 8, 9 The scope of this indicator is:  
France. 

10 The scope of the carbon footprint 
changes each year to reflect the 
consolidated organisational scope. Scope 
2 emissions are calculated using the 
market-based approach (GHG Protocol), 
based on the emission factors of electricity 
supply contracts, including energy attribute 
certificates (EACs). 

11 In 2025, the Group did not use EACs, 
favouring direct electricity contracts, 
resulting in an increase in market-based 
Scope 2 emissions. To ensure comparability, 
previous years were recalculated outside 
the EAC. 

12 In 2025, the Scope 3 calculation 
methodology was revised to incorporate 
more primary data, as well as updated and 
more representative emission factors, based 
on a new tool. Data has been recalculated 
retroactively since 2022 to ensure 
comparability. 

13 The increase in energy consumption is 
the result of the integration of new sites and 
the improvement in data quality (expansion 
of scope and increased share of actual data). 

14 In 2025, the electricity purchased by 
the Group is covered exclusively by green 
electricity contracts undersigned locally.  
The decrease observed between 2024 and 
2025 is due to the lack of use of guarantee 
of origin certificates (EAC) during the year. 

15 The change in the tonnage of hazardous 
waste is mainly due to the gradual expansion 
of the consolidation scope between 2022 
and 2024. Between 2024 and 2025,  
a decrease of 9% is observed, reflecting  
an improvement in operational performance. 

16 This indicator, which has been included 
in the CSR Report since 2022, is gradually 
integrating new scopes. It concerned France 
in 2022, and Luxembourg, Belgium and  
the Netherlands were integrated in 2023,  
and Italy in 2024. 

17 The requirement for a DPO to be present 
in the countries in which the Group operates 
applies only to the countries of the European 
Union.
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